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Embroidery Machine Technicians 

Here is a list of technicians.  I do not know all of them 
so I cannot recommend all of them.  The ones that I 
have worked with, I have their name in Red. 

Northeast  

StringNet Technical Services LLC 
Technician: Brian Kirk 
Location: Manchester, NH 
Phone: (603) 203-5859 
Email: StringNet@gmail.com 
Website: n/a 
Preferred Method of Contact: phone 
Regions: New England, Upstate NY 
Machines Serviced: Melco 

BEC Embroidery Repair Services  
Technician: Brian Chase 
Location: Taunton, MA 
Phone: (508) 272-1871 
Email: brianechase1@verizon.net 
Website: www.becembrprsvs.com 
Preferred Method of Contact: phone 
Regions: Anywhere in the U.S. 
Machines Serviced: Tajima 
 
E.S. Specialist Inc. 
Technician: Sherman Houlder 
Location: Amityville, NY 
Phone: (631) 478-5491 
Email: shermanh01@msn.com 
Website: n/a 
Preferred Method of Contact: phone 
Regions: Anywhere in the U.S. 
Machines Serviced: Barudan, Brother (Industrial), Happy, Renaissance, Ricoma, SWF, Toyota, 
Tajima, ZSK 
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Backyard Kreations 
Technician: Marcia Chabot 
Location: Manchester, MA 
Phone: (978) 985-8467 
Email: etc.byk@gmail.com 
Website: n/a 
Preferred Method of Contact: no preference 
Regions: Anywhere in the U.S. 
Machines Serviced: Barudan, Brother (Industrial), Brother (Home), Tajima, ZSK, Home 
 
GLS Technical Services 
Technician: Gary Krieger 
Location: Matawan, NJ 
Phone: (516) 456-0087 
Email: gkrieg65@gmail.com 
Website: n/a 
Preferred Method of Contact: No preference 
Regions: NY, NJ, PA, CT, MA, DE, MD 
Machines Serviced: Renaissance, Ricoma, SWF, Toyota, Tajima 
 
SS Stitch 
Technician: Scott Trifaro 
Location: Seldon, NY 
Phone: (516) 902-8359 
Email: ss.stitch@yahoo.com 
Website: n/a 
Preferred Method of Contact: Phone 
Regions: NY, CT, MA, NH, ME, VT, NJ, DE, MD, VA, PA 
Machines Serviced: Barudan, Brother (Industrial), Happy, Melco, SWF, Toyota, Tajima, ZSK 
 
Reliable Technical Services 
Technician: Saied Samouil 
Location: Verona, NJ 
Phone: (973) 953-2454 
Email: samouil1@aol.com 
Website: n/a 
Preferred Method of Contact: Phone 
Regions: NY, NJ, CT, PA, DE 
Machines Serviced: Barudan, Melco, SWF, Toyota, Tajima 
 
Al's Specialties 
Technician: Alexander Dyshko 
Location: Cleveland, OH 
Phone: (216) 217-8211 
Email: a1embroidery@hotmail.com 
Website: n/a 
Preferred Method of Contact: Phone/ Email 
Regions: OH, PA 
Machines Serviced: Barudan, Brother, Melco, Ricoma, SWF, Toyota, Tajima, Feiya Highland 
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Midwest  

Eastern Oklahoma Embroidery 
Technician: Nanci Dunn 
Location: Daphne, AL 
Phone: (251) 604-4140 
Email: garymillertwin@gmail.com 
Website: n/a 
Preferred Method of Contact: phone 
Regions: Alabama, Mississippi, Florida, Louisiana, Southern Georgia 
Machines Serviced: Melco 

Eastern Oklahoma Embroidery 
Technician: Nanci Dunn 
Location: Cameron, OK 
Phone: (918) 839-7090 
Email: nancidunn@yahoo.com 
Website: n/a 
Preferred Method of Contact: email 
Regions: Kansas, Nebraska, Colorado, Wyoming, South Dakota, Iowa 
Machines Serviced: Melco 

Silver Thimble 
Technician: Chad Baney 
Location: Ogallala, NE 
Phone: (308) 289-0048 
Email: cjconstruction1679@gmail.com 
Website: n/a 
Preferred Method of Contact: email 
Regions: Kansas, Nebraska, Colorado, Wyoming, South Dakota, Iowa 
Machines Serviced: Melco, Pfaff, Bernina 

A.D.E & Consulting LLC 
Technician: Jorge Yadid 
Location: Aurora, CO 
Phone: (720)339-8634 
Email: info@apprateldecoration.com 
Website: n/a 
Preferred Method of Contact: phone 
Regions: Colorado. Colorado 
Machines Serviced: Melco 

E Tech Services 
Technician: James Evans 
Location: Marble Hill, MO 
Phone: (573) 208-8376 
Email: etech77@yahoo.com 
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Website: n/a 
Preferred Method of Contact: no preference 
Regions: MO, KY, TN, OK, AR, IA 
Machines Serviced: SWF, Tajima 
 
4 Corners Embroidery Services 
Technician: Sam Miller 
Location: Arvada, CO 
Phone: (303) 847-3414 
Email: knsmiller51@msn.com 
Website: n/a 
Preferred Method of Contact: email 
Regions: Colorado. Wyoming, Kansas, Nebraska, New Mexico 
Machines Serviced: Barudan, Brother (Industrial), Happy, Melco, Renaissance, Ricoma, SWF, 
Toyota, Tajima, ZSK 
 
TB2 Embroidery Service 
Technician: Ted Barnhouse II 
Location: Doe Run, MO 
Phone: (573) 366-0147 
Email: tbarnii@msn.com 
Website: n/a 
Preferred Method of Contact: no preference 
Regions: MO, KS, TN, AR, OK, IL, KY 
Machines Serviced: Melco 
 
CPW Services Inc.  
Technician: Charles Woodhead 
Location: Buffalo Grove, IL 
Phone: (708) 655-1770 
Email: cpwservices@sbcglobal.net 
Website: cpwoodhead.com 
Preferred Method of Contact: email 
Regions: All of Midwest; IL, IN, WI, Central & Eastern IA, Central & Western MI 
Machines Serviced: Barudan, Brother (Industrial), Happy, SWF, Toyota, Tajima 
 
Mbroidery Services LLC 
Technician: Mark McGroder 
Location: Stow, OH 
Phone: (234) 678-0909 
Email: mmcgroder@yahoo.com 
Website: n/a 
Preferred Method of Contact: no preference 
Regions: OH, MI, IN, PA, NY, WV, KY. Any location to which the customer is willing to cover 
travel expenses. 
Machines Serviced: Barudan (former Barudan Employee)  
 
Encore Embroidery Equipment 
Technician: Nancy Rasmussen 
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Location: Lincoln, NE 
Phone: (402) 890-2742 
Email: melcotechnancy@gmail.com 
Website: encore-embroidery.com 
Preferred Method of Contact: no preference 
Regions: NE, KS, IA, SD, MO, OK, MN 
Machines Serviced: Melco 
 
GTTECH 
Technician: Greg Dedejczyk 
Location: Parma, OH 
Phone: (440) 478-5142 
Email: Gregmonid@aol.com 
Website: n/a 
Preferred Method of Contact: email 
Regions: OH, MI, PA 
Machines Serviced: Brother (Industrial), SWF, Toyota, Tajima, Meistergram 
 
Somerset Sewing Inc. 
Technician: Derek Morrow 
Location: Somerset, KY 
Phone: (606) 679-5078  
Email: info@somersetsewing.com 
Website: somersetsewing.com 
Preferred Method of Contact: No preference 
Regions: Eastern United States. Canada and the Caribbean 
Machines Serviced: Barudan, Brother (Industrial), Brother (Home), Melco, Renaissance, 
Ricoma, SWF, Toyota, Tajima, ZSK, Most Home machines 
 
GS Tech 
Technician: Kevin Norman 
Location: Etna, OH 
Phone: (614) 571-1580  
Email: knorman@gsemb.com  
Website: n/a 
Preferred Method of Contact: Email 
Regions: OH, IN, KY, PA, MI 
Machines Serviced: Barudan, Brother (Industrial), SWF, Tajima, ZSK 

 

Mid Atlantic  

Logo Equipment 
Technician: Rick Parsley 
Location: Mechanicsville, VA 
Phone: (804) 651-4217? 
Email: Rick@logoequipment.com 
Website: logoequipment.com 
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Regions: VA, WV, NC, SC, DE, DC, MD, PA 
Machines Serviced: ZSK 
 
PSP Embroidery Plus 
Technician: Paul Putney 
Location: Muncy, PA 
Phone: (570 )567-4526 
Email: pspembroideryplus@gmail.com 
Website: pspembroidery.com 
Preferred Method of Contact: email 
Regions: PA, NY, OH, WV, VA, DE, MD 
Machines Serviced: Ricoma, Toyota, Tajima, ZSK 
 
CAC Enterprises 
Technician: Cesar Caceras 
Location: Reading, PA 
Phone: (610) 564-7777 
Email: cacent1@aol.com 
Website: n/a 
Preferred Method of Contact: no preference 
Regions: PA, NJ, DE, MD 
Machines Serviced: Barudan, Ricoma, SWF, Toyota, Tajima 
 
J & S Maintenance and Repair 
Technician: Jay Pack 
Location: Bristol, VA 
Phone: (276) 791-0778 
Email: jands@bvu.net 
Website: jandsmaintenanceandrepair.com 
Preferred Method of Contact: Phone 
Regions: Within a 300 mile radius of our base in Bristol, VA. This 
includes: Richmond, VA; Columbus, OH; Atlanta, GA; and Nashville, TN. 
Machines Serviced: Brother (Industrial, Home), Happy, Melco, Renaissance, SWF, Tajima 
 
Northeast Embroidery Technologies 
Technician: John Soden 
Location: Hamburg, PA 
Phone: (610) 368-0430 
Email: jhs10@aol.com 
Website: n/a 
Preferred Method of Contact: no preference 
Regions: PA, NJ, NY, MD, VA, CT, OH, NH, VT, MA, DE, RI 
Machines Serviced: Barudan, Brother (Home), Brother (Industrial),Happy, Melco, 
Renaissance, Ricoma, SWF, Toyota, Tajima, ZSK 
 
AFD Technical Services 
Technician: Alan Dudek 
Location: Spring Grove PA 
Phone: (443) 794-7060 
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Email: afdtech@verizon.net 
Website: n/a 
Preferred Method of Contact: no preference 
Regions: PA, MD, DE, VA, DC, WV, NY 
Machines Serviced: Barudan Specialist, Meistergram Zig Zag, Tajima, SWF, Toyota, Happy 
 
EmbroidTek 
Technician: Jeff Armstrong 
Location: Pulaski, VA 
Phone: (540) 553-2832 
Email: embroidtek@gmail.com 
Website: n/a 
Preferred Method of Contact: no preference 
Regions: VA, NC, WV, TN 
Machines Serviced: Brother (Industrial), Highland, Meistergram, Melco, Prodigi, SWF, 
Ricoma, Toyota, Tajima 
 
Blue Lion Technical Services 
Technician: Douglas Rasor 
Location: Portsmouth, VA 
Phone: (252) 722-2017 
Email: dar13825@earthlink.net 
Website: n/a 
Preferred Method of Contact: No preference 
Regions: VA, NC, SC, DE, MD, WV 
Machines Serviced: Melco 

 

Southeast  

Third Day Enterprises LLC 
Technician: Penny Kwirant 
Location: Whitesburg, GA 
Phone: (770) 838-9866 
Email: pkwirant@bellsouth.net 
Website: n/a 
Preferred Method of Contact: Phone 
Regions: GA, AL, TN, KY, NC, SC, MS 
Machines Serviced: Melco 

Southern Exposure Technical Service 
Technician: Scott Marshall 
Location: Acworth, GA 
Phone: (770)917-8825 
Email: scott@setsembrepair.com 
Website: www.setsembrepair.com 
Preferred Method of Contact: Phone 
Regions: GA, AL, SC, TN, FL 
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Machines Serviced: Barudan, Tajima, other 
 
FCS MACHINERY 
Technician: Ray 
Location: Tampa, FL 
Phone: (813) 443-5076 
Email: fcsmachinery@gmail.com 
Website: n/a 
Preferred Method of Contact: Email 
Regions: Tampa, St Petersburg 
Machines Serviced: Brother, Melco, SWF, Toyota, Tajima 
 
JDE Technical Services 
Technician: James Dionne 
Location: Temple, GA 
Phone: (770)983-4732 
Email: j.dionne40@yahoo.com 
Website: n/a 
Preferred Method of Contact: phone 
Regions: GA.AL,TN,FL,SC,NC 
Machines Serviced: Barudan, Happy, Toyota, Tajima 
 
CNM USA LLC 
Technician: Amin Waiz 
Location: Orlando, FL 
Phone: (407) 453-4689 
Email: aminwaiz@gmail.com 
Website: n/a 
Preferred Method of Contact: email 
Regions: FL, GA 
Machines Serviced: Barudan 
 
DJR Embroidery Services 
Technician: Dale Rechsteiner 
Location: Winter Park, FL 
Phone: (407) 677-5793 
Email: rexstynr@aol.com 
Website: n/a 
Preferred Method of Contact: email 
Regions: FL, Southern GA, Caribbean, Central America 
Machines Serviced: Barudan, SWF, Toyota, Tajima, Older Melco (not Amaya machines) 
 
Colorful Threads 
Technician: Juliet Collura 
Location: Geneva, FL 
Phone: (321) 795-2373 
Email: Juliet@Colorfulthreadsemboridery.com 
Website: colorfulthreadsemboridery.com 
Preferred Method of Contact: no preference 
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Regions: Southern GA, FL, Caribbean Islands 
Machines Serviced: Melco AMAYA & Bravo Machines 
 
SewTech.net 
Technician: Wayne Benton 
Location: Montgomery, AL 
Phone: (877) 739-8324 
Email: sewtechoffice@gmail.com 
Website: SewTech.net 
Preferred Method of Contact: phone 
Regions: AL, MS, GA, FL, LA, TN, AR, KY, SC, NC 
Machines Serviced: Barudan, Brother (Industrial), Brother (Home), Happy, SWF, Toyota, 
Tajima 
 
Texas Tom Embroidery Maintenance 
Technician: Tom Hallberg 
Location: Tellico Plains, TN 
Phone: (423) 261-2497 
Email: t.d.hallberg@att.net 
Website: n/a 
Preferred Method of Contact: no preference 
Regions: travels every six months from NM or CO to MA or FL 
Machines Serviced: Brother (Industrial) 
 
Five–Star Embroidery Services LLC 
Technician: Marc Davis 
Location: Kennesaw, GA 
Phone: (303) 885-6408 
Email: fivestarembsvcs@aol.com 
Website: n/a 
Preferred Method of Contact: email 
Regions: GA, FL, AL, SC, MS, TN. Will service other regions and internationally upon request 
Machines Serviced: Melco 
 
Just Jack's Inc. 
Technician: Jack Stewart 
Location: Bella Vista, AR 
Phone: (479) 685-8996 
Email: jdmc0612@gmail.com 
Website: just-jacks.com 
Preferred Method of Contact: email 
Regions: AR, OK, KS, MO, IL, IN, OH, PA, CA, AZ, IA, W 
Machines Serviced: Barudan, Brother (Industrial), Brother (Home), Happy. Melco, Ricoma, 
SWF, Toyota, Tajima 
 
Embroidery Technologies 
Technician: Eric Hunter 
Location: Edgewood, KY 
Phone: (859) 572-9788 
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Email: eric@embroiderytechnologies.com 
Website: embroiderytechnologies.com 
Preferred Method of Contact: no preference 
Regions: OH, KY, Southern IA 
Machines Serviced: Brother (Industrial), SWF, Tajima 
 
AJ's Stitchin' Time 
Technician: Dennis Wilson 
Location: Woodstock, GA 
Phone: (678) 431-2089 
Email: dennis@ajstitch.com 
Website: ajstitch.com 
Preferred Method of Contact: no preference 
Regions: Anywhere in the U.S. 
Machines Serviced: Brother (Industrial), Brother (Home), Happy, Renaissance, Ricoma, SWF, 
Toyota, Tajima, ZSK 
 
Advantage Inc. 
Technician: Doug Shepard 
Location: Venice, FL 
Phone: (941) 492-4263 
Email: DougTheEmbTech@yahoo.com  
Website: AdvantageIncorporated.com 
Preferred Method of Contact: Phone 
Regions: Florida, will travel to other states 
Machines Serviced: Barudan, Brother (Industrial), Brother (Home), Happy, Ricoma, SWF, 
Toyota, Tajima 
 
Coit Technical Services 
Technician: Edwin Coit 
Location: Brandon, MS 
Phone: (601) 622-2889 
Email: edwin@coittech.com 
Website: coittech.com 
Preferred Method of Contact: Email 
Regions: MS, AL, LA, TN, AR, FL panhandle 
Machines Serviced: Tajima 
 
E-TECH 
Technician: Mike Ray 
Location: Lugoff, SC 
Phone: (803) 420-7551 
Email: mike_c_ray@yahoo.com 
Website: n/a 
Preferred Method of Contact: No Preference 
Regions: SC, NC, GA, (Southeast USA) 
Machines Serviced: Barudan, Brother (Industrial), Brother (Home), Happy, Melco, 
Renaissance, Ricoma, SWF, Toyota, Tajima, ZSK, Home Machines 
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Sew Strong Embroidery, Inc. 
Technician: Chuck Roembke 
Location: New London, NC 
Phone: (336) 235-9436 
Email: roembkeinc@gmail.com 
Website: sewstrongembroidery.com 
Preferred Method of Contact: Phone 
Regions: All of North & South America Regions 
Machines Serviced: Barudan, Brother (Industrial), Brother (Home), Happy, Melco, 
Renaissance, Ricoma, SWF, Toyota, Tajima, Home Machines 
 
Sew-Sweetly Embroidery 
Technician: Matthew Gray 
Location: Drummonds, TN 
Phone: (901) 289-9358 
Email: crownmantech8390@gmail.com 
Website: n/a 
Preferred Method of Contact: Email 
Regions:TN, MS; Majority of the south. Will travel farther if needed. 
Machines Serviced: Barudan 
 
JEMS 
Technician: Jimmy Britt 
Location: Greensboro, NC 
Phone: (336) 501-2950 
Email: jemsembroidery@gmail.com 
Website: Jemsembroidery.com 
Preferred Method of Contact: Email 
Regions:NC; SC; VA; WV; KT; TN 
Machines Serviced: Barudan 

 

Northwest 

Technician: Justin Sego 
Location: Coeur D Alene, Idaho  
Phone: (208) 819-4488 
Email: justinsego@melco.com 
Preferred Method of Contact: Email 
Regions: Regional 
Machines Serviced: Melco 

Fixyourstitch 
Technician: Jim Auclair 
Location: Idaho 
Phone: (503) 930-2131 
Email: fys@fixyourstitchllc.com 
Website: fixyourstitchllc.com 
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Preferred Method of Contact: no preference 
Regions: Northwest 
Machines Serviced: Barudan, Brother (Industrial), Brother (Home), Happy, Melco, SWF, 
Toyota, Tajima, ZSK 
 
E.M.R. 
Technician: Kenny Walling 
Location: Des Moines, WA 
Phone: (253) 653-7100 
Email: emr.kenny@gmail.com 
Website: n/a 
Preferred Method of Contact: no preference 
Regions: Any state west of Mississippi; will travel as far as Rhode Island if the trip is cost 
effective 
Machines Serviced: Renaissance, Ricoma, SWF, Toyota, Tajima, Prodigy, Generations, 
Highland 
 
S & F Trading LLC 
Technician: Scott Shoufler 
Location: Lake Oswego, OR 
Phone: (503) 939-7109 
Email: scottshoufler@yahoo.com 
Preferred Method of Contact: Phone 
Regions: OR 
Machines Serviced: Barudan, Brother (Industrial), Happy, Melco, SWF, Tajima 
 
Independent Embroidery Services 
Technician: Kerry Baker 
Location: Hoodsport, WA 
Phone: (360) 877-9293 
Email: woodykjb5@gmail.com 
Website: n/a 
Preferred Method of Contact: Phone 
Regions: WA, OR, ID, MT, CA or but willing to travel anywhere. 
Machines Serviced: Barudan, Brother (Industrial), Brother (Home), Happy, Melco, 
Renaissance, Ricoma, SWF, Toyota, Tajima, ZSK 
 
The Stitch Doctor 
Technician: Randy Ainsworth 
Location: Newberg, OR 
Phone: (503) 547-7351 
Email: thestitchdoctor1@gmail.com 
Website: n/a 
Preferred Method of Contact: No Preference 
Regions: OR, WA, MT, ID, AK, CA 
Machines Serviced: Barudan, Brother (Industrial), Brother (Home), Happy, Melco, 
Renaissance, Ricoma, SWF, Toyota, Tajima, ZSK 
 
Apparel Printing Systems and 
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Embroidery Machine Services 
Technician: Robert Baker 
Location: Portland, OR 
Phone: (858) 761-8754 
Email: bbaker@apparelprintingsystems.com  
Website: apparelprintingsystems.com  
Preferred Method of Contact: No Preference 
Regions: Northwest USA, Mountains West, Northern CA 
Machines Serviced: Barudan, Brother (Industrial), Brother (Home), Happy, Ricoma, SWF, 
Tajima, ZSK, Meistergram 
 
Murray Embroidery Repair 
Technician: Todd Murray 
Location: Seattle, WA 
Phone: (206) 713-0027 
Email: todd@murrayembroideryrepair.com 
Website: murrayembroideryrepair.com 
Preferred Method of Contact: no preference 
Regions: Based in Seattle but service all contiguous state, Alaska, Hawaii, & American 
Protectorates 
Machines Serviced: Brother (Industrial), Melco, Ricoma, SWF, Toyota, Tajima, ZSK 

 

Southwest  

The Graphic Designer 
Technician: Robert Wood 
Location: Farmington, NM 
Phone: (505) 444-0947 
Email: thesewdr@gmail.com 
Website: www.grafixrob.com 
Preferred Method of Contact: email 
Regions: Nationwide 
Machines Serviced: Melco 

Digital Expressions 
Technician: Keith Sizer 
Location:  Spring Branch, TX 
Phone: (830) 438-2120 
Email: sizer@gvtc.com 
Preferred Method of Contact: phone 
Regions: Texas 
Machines Serviced: Melco 

Greg Geithner 
Location: Laguna Hills, CA 
Phone: (949) 419-4734 
Email: GeithnerG@gmail.com 
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Preferred Method of Contact: phone 
Regions: Texas, Oklahoma, Louisiana, New Mexico, Colorado 
Machines Serviced: Barudan, Brother, Happy, SWF, Toyota, Tajima 
 
Technician: James Bernhagen 
Location: Mesquite, TX 
Phone: (469) 867-1100 
Email: tex65@att.net 
Preferred Method of Contact: phone 
Regions: Texas, Oklahoma, Louisiana, New Mexico, Colorado 
Machines Serviced: Barudan 
 
Technician: Dennis Brumfield 
Location: Wheatridge, CO 
Phone: (303) 669-4250 
Email: dennisbrumf111928@outlook.com 
Website: n/a 
Preferred Method of Contact: phone 
Regions: CO, South WY, West NE, West KS, North NM 
Machines Serviced: Barudan, Brother (Industrial), Happy, Melco, Renaissance, SWF, Toyota, 
Tajima 
 
SPX Solutions 
Technician: Tom Messina 
Location: Roseville, CO 
Phone: (916) 502-2424 
Email: tom@spxsolutions.com 
Website: spxsolutions.com 
Preferred Method of Contact: no preference 
Regions: Anywhere 
Machines Serviced: Barudan, Brother (Industrial), Happy, Renaissance, Ricoma, SWF, Toyota, 
Tajima 
 
Jonno's Technical Services 
Technician: Jonathan Harrison 
Location: Dallas, TX 
Phone: (214) 288-8024 
Email: jonnouk2002@yahoo.com 
Website: n/a 
Preferred Method of Contact: no preference 
Regions: TX, OK, LA, MI, NM 
Machines Serviced: Barudan, Happy, Melco, Renaissance, Ricoma, SWF, Toyota, Tajima 
 
DrDTG 
Technician: John Echlin 
Location: Fullerton, CA 
Phone: (714) 403-6372 
Email: johne@drdtg.com 
Website: drdtg.com 
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Preferred Method of Contact: no preference 
Regions: Anywhere 
Machines Serviced: Barudan, Brother (Industrial, Home), Happy, Melco, Renaissance, 
Ricoma, SWF, Toyota, Tajima, ZSK, Home 
 
Up An Running 
Technician: Kenny Lightfoot 
Location: El Sobranta, CA 
Phone: (510) 469-4300 
Email: kenneylightfoot@yahoo.com 
Website: n/a 
Preferred Method of Contact: Email 
Regions: Based in SF Bay Area/Oakland/Berkeley but willing to travel in the regions west of 
the Mississippi 
Machines Serviced: Barudan, Brother (Industrial), Happy, Melco, SWF, Toyota, Tajima, ZSK 
 
Embroidery Machine Repair 
Technician: Jonathan Stone 
Location: Canoga Park, CA 
Phone: (818) 430-9587 
Email: embroideryrepair@juno.com 
Website: n/a 
Preferred Method of Contact: No preference 
Regions: CA, NV, AZ, OR, WA; all other states require travel charges. 
Machines Serviced: Barudan, Brother (Industrial), Happy, Melco, SWF, Toyota, Tajima 
 
Embroidery Tech. 
Technician: Mauricio Flores 
Location: Arlington, TX 
Phone: (915) 422-7205 
Email: mauriflo26@gmail.com 
Website: n/a 
Preferred Method of Contact: PhoneRegions: TX, NM, OK, LA, AR, KS 
Machines Serviced: Barudan, Brother (Industrial), Happy, Melco, Ricoma, SWF, Toyota, 
Tajima, ZSK, Home, Other 
 
Ed's Sewing Machine & 
Electronic Equipment Repair 
Technician: Ed Olague 
Location: Laveen, AZ 
Phone: (602) 885-7725 
Email: edsrepair@usa.com 
Website: edsrepair.com 
Regions: AZ, CA, NV 
Machines Serviced: Barudan, Brother (Industrial/Home),  
Happy, Melco, Renaissance, SWF, Toyota, Tajima 
 
Duane's Embroidery Service LLC 
Technician: Duane Springer 
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Location: Fort Worth, TX 
Phone: (817) 269-7272 
Email: service@helpusduane.com 
Email: helpusduane.com 
Preferred Method of Contact: No preference 
Regions: TX, OK, LA, AR, NM, AZ, KS, CO, MO, MS 
Machines Serviced: Ricoma, SWF, Toyota, Tajima, Highland, ZGM, Meistergram 

  

Each technician is an independent contractor for hire, and any legal understanding exists 
between the technician and their client, independent of The Embroidery Coach. While The 
Embroidery Coach does not endorse or promote any technician over another, we do welcome 
the customer feedback that you provide, in order to enable our customers to share their 
experience with others. To share the experience you have had with one of the technicians 
listed, please contact us theembroiderycoach@gmail.com.  
 

If you are a machine technician interested in becoming part of our Tech Program, please 
contact us. 

 

mailto:theembroiderycoach@gmail.com

